Process for complaints received by patients/health consumers

Te Kaunihera receives a
complaint from a patient

The complaint is referred to the Health
and Disability Commissioner (HDC)
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The HDC complete a preliminary
assessment.
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The HDC may refer
this back to Te
Kaunihera

Refer to other statutory
officers e.g. the Ombudsman,
Privacy Commissioner

Take no further

action

Referral to
Advocacy Service

Mediation

Investigation
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Te Kaunihera considers if the complaint is
related to Health, Competence, Conduct

Undertake Te Kaunihera
processes with the Paramedic

Take no further action

Recommendations/Opinion
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Has there been a breach of
the HDC Code?

Yes No

Director of Proceedings
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No further action
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Health Practitioners
Disciplinary Tribunal (HPDT)
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https://www.hdc.org.nz/
https://www.hdc.org.nz/
https://www.hdc.org.nz/advocacy/

